Do you know how your end users experience

the application performance?

Do the response times meet the agreed service levels?

Ymonitor is one of Ymors Ketenbewaking™ solutions. With our Ketenbewaking™
solutions you are able to guard your business processes and optimize the quality,
performance and availability of your applications.

Ymonitor provides the functionality to monitor the application performance and availability on going from an end-2-end

user perspective. In this way you get insight information about the application stability and performance.
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Measure the end user experience

Application performance can be objectively measured from
the end user workspace. The end user experiences on first
hand should your ICT-chain not work. When the applica-
tions performance is too slow or when disruptions occur the
end user experiences unsatisfied, unhappy feelings. Feelings
of dissatisfaction will arise which are based on subjective
observations such as “This website is really slow!”, “Why
can’tllog on?”. In order to judge the feelings measurements
need to be performed from an end user experience.

Subjective observations are expressed into quantitative
measurements. By measuring how long it takes to log on
into your application or how long it takes before a customer
record is found in your Siebel application an objective judge-
ment is done.

These measurements are representative for the performance
of your end users experience.

This table reflects by company process the average re punch time and availability.

Wed 03 Jan Thu 04 Jan Fri 05 Jan Sat 06 Jan Sun 07 Jan Mon 08 Jan Tue 09 Jan
To open application | 0.144 | 99,6% | 0.114 | 100% | 0.137 | 100% | 0.138 | 100% | 0.152 | 100% | 0.132 | 100% | 0.118 | 100%
To log in 84.5% | 0.742 | 96.2% | 0.219 | 100% | 0.347 | 93.6% 93.6% | 0.913 | 93.6%
To look up customers | 2.744 | 84.4% 75.0% | 0.552 | 92.4% | 0.387 | 100% | 0.484 | 96.2% | 0.501 | 92.8% | 1.398 | 95.1%
To treat customer 2.304 | 83.7% 84.5% | 2.728 | 95.8% | 1.048 | 100% | 1.224 | 95.1% | 2.005 | 92.0% | 1.926 | 93.6%
Shut down | 0.366 | 99.6% 99.5% | 0.445 | 100% | 0.212 | 100% | 0.227 | 100% | 0.627 | 100% | 0.392 | 100%







This graph reflects the re punch time by company process in seconds.
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> Alerts you about performance problem
which occur in your applications.

Y End user experience will be measured in
an objective way.

> Alert system via e-mail or SMS.

Y Transform your ICT infrastructure management
from re-active to/into pro-active.

> SLA management based on

quantitative measurements.

Reduction of Mean Time to Identify.

Tune into/onto ITIL management processes.
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Ymor is a pragmatic company that has built up a unique
position in the field of performance management. Inside
this focus area we are aimed of validation, monitoring, tuning
and controlling of complex ICT-areas. Our specialist know-
ledge is for customers a surplus value during the software-
development of the preproduction and the productphase.
Ymor is a partner of HP and Symantec, softwareproducer of
advanced performance managementsolutions .

Our consultants are focused on an optimum understanding
of our customers. We realize this through the following steps:

) A fast, flexible and focused way of working
to the best results.
The use of innovation productpropostions.
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Specialistic knowledge.
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