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Are you always able to execute business processes

in the production environment?

Could you point to the cause of your application
performance and availability problems?

A good performance of your websites, ERP, CRM and other business critical applications

are important for your management. If it is not possible to register a sales order on your

website the consequences may be very uncomfortable; your customer will choose your competitor. To enabling you to check if

your applications provide the right performance and availability, your ICT chain needs to be guarded.

KETENBEWAKING™

Ketenbewaking™ is the solution to control and manage your ICT-
chain which improves the quality, performance and availability
of your applications. Ketenbewaking™ consists of several services
such as Ymonitor, Yvalidate and Ytune. These services can be
used independently, but generate the best result when they
are used in combination. You can use Ymonitor to continuously
monitor and guard your ICT-chains in production environment
in order to determine performance problems from an end user
perspective. Yvalidate helps you to validate new and modified
applications to prevent you from having performance problems
when going live. Ytune provides you with a very detailed view
of the performance of your ICT-chain. In this way you can
determine exactly which component is responsible for having
performance problems. More information about these services
can be found in our brochures.
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For who Ketenbewaking™ has been intended?

Ketenbewaking™ is suitable for IT-management, Program Mana-
gers, Service Managers and Administration Departments. IT-
management uses Ketenbewaking™ both to control and get a
better insight into their ICT-chain. Ketenbewaking™ is the
ideal solution for Service Managers to implement balanced
score cards and SLA-management. Program Managers use Keten-
bewaking™ to take new and modified applications successfully
into production. Besides Ketenbewaking™ enables Admini-
stration Departments to control the ICT-chain based on respons
time trends and deviations. Ketenbewaking™ is suitable to all
possible applications (e.g. Siebel, Citrix, Peoplesoft and SAP),
databases (e.g. Oracle, Sybase, DB2) and techniques (e.g. J2EE,
.NET, DCOM, SOA) and tuned to several test and process
methods (ITIL, Tmap, Prince2).

Monitoring of your IT-organizations

If your users experience performance and availability problems
the cause will not be clear every time. Somewhere in your ICT
chain something goes wrong and involved ICT departments
cannot determine the cause. Ketenbewaking™ executes measure-
ments on different points within your ICT chain which enables
you to trace the cause. Problems can then be assigned to the
responsible party and disruptions can be solved more quickly.
And you can control risks and check your IT organization.






